How to fix blue screen of
death (BSOD) on windows
107

pDlaints to software issues.

Your PC ran into a problem and needs to restart. We're just

collecting some error info, and then we'll restart for you.

0% complete

This issue mostly occurs due to random reasons. One of the main solutions is to undo your latest
action on your PC. This includes removing software recently installed or updating Windows.

If you cannot access the system, then Go to the power button and press shift key.
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While pressing on the shift key, click the reset start (on the Power button visible on the window).
Then choose the troubleshooting option on the screen.

® Select Troubleshooting

Choose an option

Turn off your PC

® Go to Advanced options

© Troubleshoot

® Click the restart button on the right corner
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© Startup Settings

After your computer reboots, on the start-up settings menu, push the F5 key on your keyboard to
i Startup Settingg 1 this safe mode, you can follow the below steps to resolve

il 1 the ¢

Safe mode starts Windows in a basic state, using a limited set of files and drivers. If a problem
doesn't happen in safe mode, this means that default settings and basic device drivers aren't
causing the issue. Observing Windows in safe mode enables you to narrow down the source of a
problem and can help you troubleshoot problems on your PC.

If you can access your PC following the steps below could help you to fix it:

Go to Control Panel
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Apps
[ settings
Search suggestions

£ Control Panel - see web results
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£ Contral Panel|

® select Hardware and Sound

Adjust your computer’s settings View by: Category ~

System and Security
Review your computer's status
Save backup copies of your files with File History
Back up and Restore (Windows 7)
&h Network and Internet

View network status and tasks £ Clock and Region

| f Hardware and Sound Change date, time or number formats

s

= View devices and printers
G Add a device @ Ease of Access

User Accounts
) Change account type

Appearance and Personalisation
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Adjust commonly used mobility settings Let 'T’Jihdcu.\c's SUQ_QESt seftings
Optimise visual display

Programs
[‘]' Uninstall a program

'-.Q Fower Options
° e B settngs  Change what the power buttons do
Change when the computer slesps Choose 3 power plan Edit power plan

select Power Options Cantrol Panel Home

b Choose what the power
buttons do

Lreate a power plan

& Choose when to turn off the
display
® Change when the computer
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Select Choose what the Power Buttons Do

* Click Change settings that are currently unavailable a then under Shutdown
Settings a toggle Turn on fast startup (recommended) (i.e. turn OFF if it is ON or
Turn ON if it is OFF )



Define power buttons and turn on password protection

Choose the power settings that you want for your ¢

Change settings that are currently unavailable

Power and sleep butlon settings

Q When | precs the powes butten: | Shut down v

@ When | press the sleep button: Sleep v

Shutdown settings

Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learm Mare

Shaw in Power menu.
Hibemate

Show in Pover menu.

Lock

Show in account picture menw,

puter. The changes you make to the settings on this

This is the first solution if the issue persists then follow the below steps as well:

Go to the Start

Documents

Pictures

Settings

Click Settin¢ .

| Find a setting

Y Accounts

R= Your info

= Email & accounts
Sign-in options
Access work or school

A, Family & other users

Q

Sync your settings

Select Apps

or

£ Tvpe here to search

Sign-in options

Manage how you sign in to your device

Select a sign-in option to add, change or remove it.

Windows Hello Face
This opticon is currently unavailable — click to learn more

Windows Hello Fingerprint
This option is currently unavailable — click to learn more

Windows Hello PIN
This option is currently unavailable — click to learn maore

Security Key
Sign in with a physical security key

Password
Sign in with your account's password

Picture Password
This option is currently unavailable — click to learn more

(do this step if required)
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MNetwaork & Internst

Systam Devices
Display, atifications Dlustooth, printers, mouse Wi-Fi, airplare mode, WPM
v
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Personalization Apps
#acioground, lodk screen, Uninstall, defaults, aptional ¥our acoaunts, email, sync
fealures woark, Lamily

® uninstall any apps you wish to remove (you can also search, sort and filter apps). Some apps

mav raniiira rahnntina tho cvuctam
Adobe Acrobat Reader DC 353 MB
3/06/2020

20.009.20067

Modify IUninstﬂII '

(This is a sample app. Note only remove unwanted apps)
Complete the uninstall by carefully reading any prompts.

® Also Unplug external hardware (printers, scanners etc.)

Another thing to do is to check for windows updates.

® Go to the Start menu
® Click Settings



Documents

Pictures

Settings

Type here to search

* select Update and security

g System E-E Devices D Phone @ Network & Internet @ Personalis:
Display, sound, notifications, Bluetooth, printers, mouse Link your Android, iPhone WiFi, flight mode, VPN Background,
power colours

[rp— . . -

a— Apps g Accounts (h$ Time & Language @ Gaming { 17. Ease of Ac

T Uninstall, defaults, optional Your accounts, email, syne, A Speech, region, date r,c = Narrator, ma
features wark, family contrast
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notifications backup
)
® select windows update on the left pane
®* then check for updates.
Ls Settings [} X

G Home Windows Update

Find & setting I ¥ou're up to date
Last checkad: T‘u:-dy ew

Update & Security
‘:-"*0 Check for updates

T Windows Update | |

Change active hours
% Delivery Optirization
= y Lp Wi update histony
¥ Windows Security Advanced options

Then the system will automatically check for updates and install the latest updates. If prompts
reboot the system to complete the update.

And if your issue persists, please contact your product manufacturer.
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